Online Learning Centre

The aim of this document is to assist healthcare workers with some of the common issues faced
when accessing the Online Learning Centre for the first time. If you have suggestions for
additions to this document that you think may help other users, we would love to hear your
feedback. Please email us at learn@phsa.ca.

Registering

To sign up for the Online Learning Centre, go to: https://ohsreqistration.phsa.ca/.

Be sure to use a valid email address that is specifically yours, as you will not be able to receive
your account information if you do not. If you are using a health authority email address, the
email structure for Fraser Health, Interior Health, VIHA and VCH is:
firstname.lastname@healthauthorityname.ca , i.e. jane.smith@northernhealth.ca. Your email
address would NOT be jsmith@northernhealth.ca or janesmith@northernhealth.ca.

“l can’t remember my password!”

Use the password retriever at https://ohsreqistration.phsa.ca/

Remember, the password reminder will send the information to the email address that you
sighed up with. If you do not see an email within 15 minutes, please call support at: 1-877-328-
7810, or, email learn@phsa.ca

Logging In

To log in, visit http://learn.ohsah.bc.ca.

Questions? Contact support at learn@ohsah.bc.ca, or at 1-877-328-7810




Online Learning Centre

Locating Courses

Courses are divided into subject areas. Once logged in to the Online Learning Centre, a menu
of Course Categories is displayed in centre of the page. Below are the courses located under
each of these course categories.

General Safety and Compliance
OH&S for New and Young Workers
Biohazardous Exposures
Assessing and Controlling Personal Risk (Respiratory Infections)
Exposure Control Planning for Respiratory Infections
Infection Control
Biohazards Level 1
Biohazards Level 2
Physical Energy Exposures
PHSA Fire Safety
MR Safety
Radiation Safety Basics
Radiation Safety for Nursing Staff
Radiation Fluoroscopy
Radiation Safety for Nuclear Medicine Technologists
Chemical Exposures
WHMIS
WHMIS Challenge
Violence Prevention
Module 1: Overview
Module 2: Recognizing & Responding to Risk
Module 3: Interventions in Acute Care/Residential Care/Community Care
Module 4: Communication Basics
Module 5: De-escalation
Module 6: Responding to Physical Violence
Module 7: Post-Incident Response

Module 8: Behavioural Care Planning for Violence

Questions? Contact support at learn@ohsah.bc.ca, or at 1-877-328-7810




